
ELECTRO-SENSORS WARRANTY 
 

CONDITIONAL LIMITED WARRANTY 
 

Electro-Sensors, Inc. warrants the speed switches, sensors, and pulser discs 
it manufactures against defects in materials and workmanship for a period of 
five years, and all other products for one year from the date of the shipment, 
provided the products have been stored, handled, installed and used under 
proper conditions. Electro-Sensor’s liability under this limited warranty shall 
extend only to repair or replacement of a defective product, at Electro-
Sensor’s option. This warranty does not cover abuse, normal wear, or 
careless handling and it is void if the product has been repaired or serviced 
by personnel not authorized by Electro-Sensors, Inc. Electro-Sensors, Inc. 
disclaims all liability for any affirmation, promise, or consequential damages 
caused by the product and disclaims liability for all such consequential 
damages, including, but not limited to damage resulting from personal injury 
or death and property damage.  No product will be eligible for credit return 
after one year from the date of purchase.  A restocking fee will normally be 
applied to all credit returns.  Customers who request immediate product 
replacement prior to sending back the product for warranty inspection will 
need to issue a purchase order before shipment.  Electro-Sensors, Inc. 
reserves the right to have all goods returned to our factory to determine 
eligibility for credit.  No warranties, expressed or implied, are created with 
respect to Electro-Sensors’ products except those expressly contained herein.  
The customer acknowledges the disclaimers and limitation contained herein, 
and relies on no other warranties or affirmations.   
 
If return of the product is necessary, a Return Authorization (RA) Number 
must be secured from Electro-Sensors, Inc. prior to return shipment.  The 
customer service telephone is (952) 930-0100; toll free outside Minnesota: 
800-328-6170.  Return the product, properly packed and all transportation 
charges prepaid to Electro-Sensors, Inc. 6111 Blue Circle Drive, 
Minnetonka, MN, 55343-9108 USA. Clearly mark the outside of the 
package with the Return Authorization Number.  Returns received without 
an RA number will be returned to the purchaser, transportation charges 
collect.   
 
Installation of Electro-Sensors, Inc. products is the responsibility of the 
purchaser and is in no way guaranteed by Electro-Sensors, Inc. 
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